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2007 Federal Poverty Guidelinesas Determined by HHS

Persons 48 Contiguous

in Family or Household | States and D.C. | Alaska | Hawaii
1 $10,210 $12,770 | $11,750
2 13,690 17,120 | 15,750
3 17,170 21,470 | 19,750
4 20,650 25,820 | 23,750
5 24,130 30,170 | 27,750
6 27,610 34,520 | 31,750
7 31,090 38,870 | 35,750
8 34,570 43,220 | 39,750

For each additional 3.480 4.350 4.000

person, add

SOURCE: Federal Register, Vol. 72, No. 15, January 24, 2007, pp. 3147+3148

Multnomah County

This list is compiled from the Coalition of Community Health Clinics, a non-profit
organization providing support to member clinics. Further information can be obtained
at www.coalitionclinics.org.

[5 Federally Qualified Health Clinics

Federally Qualified Health Centers (FQHC) are clinics that receive federal funding
and meet strict federal standards. They are accountable to the community to provide a
wide range of health services to anyone who comes to their door regardless of
[[nsurance status, ability to pay, or immigration status.

Old Town Clinic Old Town Clinic serves people 18 years and older and is part of
727 \W. Burnside Street Central City Concern Health Services. Taking new patients with
[Portland, OR 97209 insurance.
Office (503) 503-228-4533
[Fax (503) 228-4618 Type of Care Provided
Hours of Operation: . Acupuncture
Monday-Friday: . Acute Care
8:30 AM - 5:00 PM . Addiction: Patients need to be referred to Portland
lPublic Transportation Alternative Health Center treatment program by a provider
A short walk from the downtown Or Case manager.
bus mall. « Chronic Pain

. Diabetes
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. Genera Medicine

. Hypertension

. Laboratory Tests

. Mental Health

. Naturopathic

. Orthopedics

. Primary Care

. STD Screening

. Traditional Chinese Medicine (Herbal Medicine)
. Traditional Western Medicine
. Womenes Health

[Eligibility Requirements

FPL (Federal Poverty Level) must be at or below 200%.
Proof of Eligibility

Requests proof of past three months income
Registration packet must be completed at initial
appointment Current Insurance Card

Sliding Scale
Will accept health insurance (call clinic to confirm)

[Priority Clients

Existing Clients from Other Central City Concern Programs

Homeless Clients

Addiction Treatment

Interpretation Available for Spanish. Can access
interpreting services as needed

Obtaining Appointment

. First time need to make appointment
. Walk in alowed if established patient of clinic

\Wait Time To Be Seen

. 3 weekson average for new patients
. 2 weeksfor existing patients
. Urgent cases will be seen as quickly as possible
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[Enabling Services

OHP Enrollment

Case Management

Socia Services

Housing Assistance,

Hygiene Kits & Socks

Respite Care

Referral Resources

Pharmaceutical Assistance for established patients
Interpretive services

SSI Enrollment

Outside In Medical Clinic

1132 S.W. 13th Avenue
|[Portland, OR 97205
Office 503-535-3890
[Fax (503) 535-3868

Hours of Operation
Monday-Wednesday
8:30 AM intake
12:30 PM intake
5:30 PM intake
Thursday-Friday
8:30 AM intake
12:30 PM intake

[Public Transportation
TriMet Bus # 58
TriMet Bus # 18
TriMet Bus # 15

IFees

Taking new patients. To obtain care at this clinic, please call
directly. Sliding scale. Proof of Eligibility not required, but birth
certificate or passport (photo ID) would help. Clinic accepts
homeless individuals regardless of age & individuals 30 years of
age and younger regardless of homeless status, Injection Drug
|[Users (IDU's), urban day laborers, sex workers, monolingual
Spanish speakers meeting any of the criteria above. Chinese
[Medicine, Transgender Clinic, & Tattoo Removal *do not* restrict
based on age or homeless status.

Sliding Scale based on FPL.

There is a $10 minimum fee for anyone over 21.
No one will be refused services if they cannot pay.
Acupuncture sliding scale with $10 minimum fee
Tattoo removal has $25 minimum fee

Obtaining Appointments

Walk-in for primary care clinics.

Evening clinics are busiest.

Chinese medicine, Tattoo removal, and specialists are
appointment only.

Psychiatric medications management by appointment only,
must be referred from our medical clinic.

Wait may be for up to 3 hours

2 weeks for Chinese Medicine

Screening Appointments: Brief screening before appointment

Type of Care Provided

Traditional Western Medicine

Naturopathic

Traditional Chinese Medicine (Herbal Medicine)
Acupuncture

Chiropractic Cardiology

file:///C:/DOCUME~1L/Meagan/LOCAL S~1/Temp/healthcareguide.htm (4 of 48)7/29/2008 10:16:39 AM



http://www.outsidein.org/

Five - Federally Qualified Health Clinics Eight - Community Sponsored Clinics One Coalition of Care

ENT (Ear Nose Throat)

Endocrinology Clinic and Transgender Medical Clinic
Injection Drug Users (IDU) Services

Project Erase: Tattoo Removal Clinics by appointment only
and available to gang-involved, ex-jail and street involved
only. Mental Health Clinic

Diabetes

Hypertension

Chronic Pain

Heart Disease

Acupuncture

Addiction Treatment

Chiropractic

Dental

Immunizations

Laboratory Tests

Mental Health

Pediatric

STD Screening

Womenes Health

|[Enabling Services

OHP Enrollment

Case Management

Social Services

Food, Housing & Employment Services for Homeless Youth
Referral Resources

Pharmaceutical Assistance

Interpretive services Clearinghouse vouchers

Recuperation beds

NARA - Native American Clinic

15 N. Morris Street
|Portland, OR 97227
Office (503) 230-9875
[Fax (503) 230-9877

Hours of Operation
Monday- Friday
3:00 AM - 5:00 PM

[Public Transportation
TriMet Bus # 44
TriMet Bus # 33

3-5 New Patient Slots/week. For questions about care, call clinic
directly. No age requirements.

[Eligibility Requirements

Proof of income

Proof of address

Social security card

Proof of pregnancy, if applicable

[Priority Clients

Native Americans, Alaska Natives have priority (250 Tribes
Served)

Clients referred through our treatment agencies or other
Coalition Clinics

Uninsured

Homeless
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|Fees

« Sliding Scale

« $20 minimum fee

. Native Americans ¢ no charge
. Pharmacy fees may apply

Obtaining Appointments

« New patients call to schedule an appointment

. Screening appointments done same day of appointment -
arrive early to complete paperwork.

« Walk ins may come in before noon, but must be an
established patient

. Wait Time To Be Seen

« New patients up to 4 weeks

. Existing Patients depends on urgency - could be same day
or 2 weeks

Specific Services Available
. Medical Services
« Acute Care
« Addiction Treatment
« Immunizations
. Laboratory Tests
« Mental Health
. Pediatric
« STD Screening
« Womenes Health
« Diabetes Clinics
« Hypertension
« Breast & Cervical Cancer Clinics
« Chronic Disease Treatment

[Enabling Services

« OHP Enroliment

. Case Management

. Social Services

. Referral Resources

. Pharmaceutical Assistance

. Interpretive services must be pre-arranged
« Parent Care

« Nutritional Counseling

« HIV Testing & Counseling

. Family Resource Center (housing, energy, food, etc.)
« Health Education for Chronic Disease
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[Rosewood Family Health Center

8935 SE Powell Boulevard
[Portland OR 97266

Office (503) 772-4335
[Fax (503) 772-4337

Hours of Operation
Monday - Friday
8:00 AM to 5:30 PM

[Public Transportation
TriMet Bus # 9

Open to all new OB, children, and family members of current
patients. Wait-list available for all other patients. If you have more
guestions about obtaining care, please call the clinic directly.

[Eligibility Requirements

. Thereareno digibility restrictions for patients seeking care
at Rosewood.

[Proof of Eligibility

. If uninsured and applying for sliding scale patient must
provide Proof of Income:

« Current Pay Stubs or prior year's W2 (IRS Wage Statement)

. Or a letter stating how basic financial needs are met, signed
by two people (not family members)

. Sliding Scale

. All patients are charged for services rendered.

« We charge a full fee, industry standard rate for our medical
services.

. This rate may be discounted using our sliding fee option for
uninsured patients. Minimum fee for an office visit for a
patient eligible for a 75% sliding fee discount is $19.75

[Priority Clients

. OB

« Children

« Community partner referrals (Adventist Medical Center, WIC,
etc)

Obtaining Appointments

. All visits are by appointment. Patients need to call in
advance to receive a same-day slot. 40% of appointments
are reserved for same-day and next-day needs.

« No Walk-In Appointments

« Screening Appointments: Financial screening for all new
patients

. Wait time to be seen, 90+ days for adult chronic disease,
following week for pregnancy or pediatrics

[Medical Services

. Family Medicine
. Pediatrics

. OB

. Dental

« Immunizations

. Laboratory Tests
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« Mental Health

. Pediatric

« STI Screening

« Womenes Health

« Chronic Disease Treatment

. Diabetes (Self-management group and education)
« Hypertension

« Chronic Pain (Support Group)

« Heart Disease

. Kidney Disease

[Enabling Services

e OHP Enrollment

. Case Management

. Referral Resources

« Pharmaceutical Assistance
. Interpretive services

OHSU Richmond Clinic

3930 S.E. Division Street
|[Portland, OR 97202
Office (503) 418-3900
[Fax (503) 418-3938

Hours of Operation
Monday-Thursday
3:00 AM - 8:00 PM
[Friday

3:00 AM - 5:00 PM
Saturday

9:00 AM - 1:00 PM

[Public Transportation
TriMet Bus # 4

TriMet Bus # 66

TriMet Bus # 75

SE Portland residents only. Able to accept 4 referrals per month
[from each of the 14 CCHC clinics. If you have more questions,
please call the clinic directly.

[Eligibility Requirements

« Must be a resident of SE Portland

. Live within the range of SE Stark to Holgate and from
. SE 50th/62nd to the River

[Proof of Eligibility

. Income verification for last 3 months

. Copy of current year taxes

. And if applicable, current bank statement

[Fees
. Sliding Scale
e $25 (nominal fee per visit)

[Priority Clients

. SE Portland Residents
. Pregnant women

« Children and elderly

Obtaining Appointments

. Nowalkins

« Screening Appointments for new patients. Must be
registered in OHSU and OCHIN/EMR systems (call clinic)

. Wait time to be seen ¢ same day possible if urgent and
established patient
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. 1-2 weeks for new patients

[Medical Services

. Acupuncture

« Addiction Treatment
« Chiropractic

. X-ray or Imaging

« Immunizations

. Laboratory Tests

« Mental Health

. Pediatric

« STD Screening

« Womenes Health

. Cardiology

. Dermatology

« ENT (Ear Nose Throat)
« Orthopedics

« Urology

. Diabetes

« Hypertension

« Chronic Pain

. Heart Disease

[Enabling Services

« OHP Enrollment

. Case Management

. Socid Services

. Referral Resources

. Pharmaceutical Assistance
. Interpretive Services

. Clothing

. Food

. Nutrition

. Outreach
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8 Community Sponsored Clinics One Coalition of Care

[Community Sponsored Clinics are private non-profit clinics that provide free or low
cost services to uninsured or under-insured patients. These clinics are primarily funded
[oy philanthropic and community financial support. These clinics are often supported by
volunteer clinicians.
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Childrenes Community Clinic
27 N.E. Killingsworth Street
[Portland, OR 97211

Office (503) 284-5239

[Fax (503) 284-9162

Hours of Operation
Monday-Tuesday

9:00 AM « 5:00 PM
\Wednesday: 12:00PM-8:00 PM
Thursday: 9:00 AM « 5:00 PM
[Friday: 9:00 AM « 3:00 PM

[Public Transportation
TriMet Bus # 72 Killingsworth
TriMet Bus # 40 Vancouver Ave

TriMet Bus # 6 MLK to # 72 Killingsworth

Pediatric primary care facility. Age restriction: 0-21. Taking
new patients, but must meet age requirement. If you have
more questions, please call the clinic directly.

Eligibility Requirements
« FPL must be at or below 200%

Proof of Eligibility
« Proof of Income

Fees
. Sliding Scale discounted fee for uninsured/sliding
scale patients, which includes all services
(medication, imaging, etc) is approximately $29

Priority Clients
. Ages 0-21 years
. Uninsured

Obtaining Appointments

. Call 503.284.5239 to schedule an appointment.

. Walk-In Appointments Available if time permits (best
to call for appointment if possible)

. Initial screening appointments done same day of
appointment

. Wait time to be seen depends on urgency, usually 1-
2 weeks out

Specific Services Available
. Medical Services
. Dental
« Immunizations
. Laboratory Tests
. Pediatric
« STI Screening
« Chronic Disease Treatment
. Diabetes

Enabling Services
o OHP Enrollment
« Social Services
. Referral Resources
« Pharmaceutical Assistance
. Interpretive services in Spanish
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[IMercy & Wisdom Healing Center
2 N.W. 3rd Avenue

[Portland, OR 97209

Office (503) 227-1222

[Fax (503) 227-1555

Hours of Operation
Monday and Wednesday
9:00 AM - 4:00 PM
Thursday

9:00 AM - 2:00 PM

[Public Transportation
\Within walking distance of the Downtown
[Bus Mall and Tri Met Downtown

Traditional Chinese Medicine. Taking new patients meeting
eligibility requirements. For further information, contact
clinic directly.

Eligibility Requirements
. Primarily serves the N.W. and S.W. areas however
there are no residency restrictions.

Proof of Eligibility
« Must bring documentation before second
appointment

Fees
. Low income and uninsured patients may apply for
sliding scale fees with proof of income

Priority Clients
« Uninsured
« Low Income

Obtaining Appointments
. Call 503.227.1222 for same or next day appointment
. Walk-In appointments available if time permits
. No screening appointment required
. Wait time to be seen usually 1-2 days

Specific Services Available

« Primary Care

« Acupuncture

. Addiction Treatment

. Laboratory Tests

. Mental Health

. Pediatric

« Womenes Health

. Cardiology

. Dermatology

« ENT (Ear Nose Throat)

. Gynecology

« Musculo-Skeletal

. Orthopedics

. Podiatry

. Urology

. Clinical Nutrition, Botanical Medicine, Physical
Medicine, Energy & Body Works

« Minor Surgery

« |V Therapy

. Respiratory Disorders, Gastrointestinal Disorders,
Mental/Emotional Stress
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. Cancer Support

. Health Lectures/Seminars, and Research
« Chronic pain

. Family medicine.

. Diabetes

. Hypertension

« Chronic Pain

« Heart Disease

. Kidney Disease

. Back Pain

Enabling Services
. Referral Resources
« Pharmaceutical Assistance
. Interpretive services
« Wellness Education,

National College of Natural Medicine

049 S.W. Porter Street

Portland, OR 97201

Main: 503-552-1555

Fax: 503-499-0023

Patient Scheduling: 503.552.1515

Hours of Operation
Monday-Friday

9:30 a.m. - 5:00 p.m.
Saturday

[Public Transportation
Call 503-552-1551 for directions.

9:00 a.m. - 1:00 p.m. First Avenue Only.

Naturopathic, acupuncture and traditional Chinese
Medicine. Accepting new patients, call Community Clinic
reception at 503-552-1515 (9:30 a.m. -5:00 p.m., Monday -
Friday) for current openings.

Eligibility Requirements
« Neighborhood Clinics have different eligibility
requirements. Please call 503-552-1515 for detalils.

Proof of Eligibility

« No proof of FPL at our Community Clinics.

. Proof of income at our Natural Health Center and
Pettygrove Clinics if you are applying for low-income
sliding scale.

« Income below FPL to receive 40% visit discount and
20% medicine discount at NCNM Natural Health
Center and Pettygrove clinics.

. Sliding Scale

. $20 fee per/visit at satellite clinics or upon
negotiation.

. This does not include Natural Health Center or
Pettygrove clinics.

. No person will be turned away for financial reasons

Priority Clients

« Uninsured/Under-insured community members.
« Low-income community members.
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. Homeless Youth and Adults.

. Mental Health/Addictions.

« Primary Care- Acute and Chronic for Community
members.

Obtaining Appointments
« Call Community Clinic reception at 503-552-1515
(9:30 a.m. - 5:00 p.m., Monday - Friday).
. Walk-In appointments available if time allows
. No initial screening appointments
. Wait time to be seen for new patient is less than two
weeks

Specific Services Available
« Acupuncture
. Addiction Treatment
. Chiropractic
« Immunizations
. Laboratory Tests
. Mental Health
. Pediatric
. STD Screening
. Womenes Health
« ENT (Ear Nose Throat)
. Gynecology
« Musculo-Skeletal
. Urology
. Naturopathic Manipulation and Physical Medicine
. Environmental Medicine.
. Food allergy testing
. Homeopathic and Botanical Medicine
« Minor Surgery
. Chronic Disease Treatment
. Diabetes
. Hypertension
« Chronic Pain
. Heart Disease
. Kidney Disease

Enabling Services
. Referral Resources
« Pharmaceutical Assistance

. Interpretive services
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[IPACS Family Health Center

11020 N.E. Halsey Street
[Portland, OR 97220
Office (503) 252-8500
[Fax (503) 252-8701

Hours of Operation
Monday ¢ Friday
9:00 AM to 12:00 PM

[Public Transportation
TriMet Bus # 77
TriMet Bus # 23

FPL at or below 185%. No insured persons. Clinic
provides traditional medical care. Accepting new patients,
but in limited numbers. Call clinic with further questions.

Eligibility Requirements
« FPL must be at or below 185%
. Must not have access to insurance of any kind

Proof of Eligibility
. Picture ID
. Something with a printed address such as a bill
. May require Income Tax forms for previous year

Fees
« $10 per visit

Priority Clients
. Homeless

Obtaining Appointments

. Call 503.252.8500 to schedule an appointment

. Walk-In appointments not available

. Screening appointments done same day as
appointment

. Wait time to be seen is 3 months for new patients
and

. 1 -3 weeks for established patients

Specific Services Available
. X-ray or Imaging
. Laboratory Tests
. Pediatric
. STD Screening
« Womenes Health
« Chronic Disease Treatment
. Diabetes
. Hypertension

Enabling Services
. Case Management
« Social Services Food
. Referral Resources
« Pharmaceutical Assistance
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S.W. Community Health Center

7688 S.W. Capitol Hwy #37
|Portland OR 97219

Office (503) 977-0733

[Fax (503) 977-0734

[Hours of Operation
Tuesday and Thursday
4:00 PM to 8:00 PM

[Public Transportation
TriMet Bus # 44

Traditional Western medicine. Clinic is accepting new
patients. Must be uninsured.

Eligibility Requirements
. Uninsured Patients Only
« Clinic primarily serves residents of SW Portland, but
accepts patients from other areas as well
Proof of Eligibility
. Client Self Reports on Intake Form

Fees
. We request a $15 donation
. No one is turned away due to inability to pay
« Will accept any amount for donation

Priority Clients
« Low Income
o Uninsured
« SW Portland residents

Obtaining Appointments
. Call to schedule an appointment
. Walk-In appointments available if time allows,
preference is given to children
. Screening Appointments: None
. Wait time to be seen is usually 1-2 weeks

Specific Services Available
. X-ray or Imaging
« Immunizations
. Laboratory Tests
. Pediatric
« Womenes Health
« Chronic Disease Treatment
. Diabetes
. Hypertension

Enabling Services
o OHP Enrollment
. Referral Resources
« Pharmaceutical Assistance
. Interpretive Services
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North By Northeast Clinic
4725 N. Williams Avenue
[Portland, OR 97217

Office 503-287-4932

[Fax 503-287-7480

[Hours of Operation
Thursday

6:00-8:30 p.m.

Check in begins at 5:30pm

[Public Transportation
TriMet Bus # 44 Mocks Crest

N & NE Residents only, 18 years or older. Basic medical
services provided at this clinic. Must meet eligibility

requirements. For further information, contact clinic directly.

Eligibility Requirements
. Resident of N Portland NE Portland
. Age 18 and up

Fees
. No fees for eligible residents

Priority Clients
« Adults
« Priority zip codes 97211,97212, 97217 & 97227
« Uninsured

Obtaining Appointments
« Clinic is walk-in only: check in begins at 5:30 p.m.
. Wait time to be seen is 15 minutes - 1 hour

Specific Services Available
. Medical Services
« Acute Care
« Primary Care
. Medical Services
. X-ray or Imaging
. Laboratory Tests
« Chronic Disease Treatment
. Diabetes
« Hypertension

Enabling Services
« Social Services
. Referral Resources
« Pharmaceutical Assistance
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[The Wallace Medical Concern

Mailing Address:

P.O. Box 3506, Gresham, OR 97030
Downtown Location:

\West Burnside Street, Portland.
Gresham Location:

INW Burnside Road, Gresham

Office 503-489-1760

Call for appt & clinic addresses

[Fax 503-489-1763

Hours of Operation
Monday and Wednesday
6:00 PM - 10:00 PM
Thursday

6:30 PM - 10:00 PM

[Public Transportation

Gresham Clinic

[IMAX Blue Line: exit at Gresham City Hall &
bus 12 Sandy

[Downtown Clinic

All MAX Lines: exit at Skidmore Fountain &
bus 20 Burnside.

Facility provides general medical care, podiatry, and
dermatology. Accepting new patients.

Eligibility Requirements
« FPL must be at or below 200%
« Must be uninsured or lacking coverage for the
condition that needs treatment

Proof of Eligibility
« None required

Fees
« Suggested donation of $15, but no one is turned
away for lack of funds

Priority Clients
« Anyone who is uninsured and needs basic urgent
care

Obtaining Appointments

. New appointments available each Monday morning
after 10:00AM for the same week.

. Calls are taken throughout the week until all clinics
for the week are full.

. Walk-In appointments available if time allows, often
not a problem.

. They must wait to see if there are no-shows

« No screening appointment required.

. When patient calls for reservation, we screen for
age, income level, and type of care needed.

. Wait time to be seen is between 1-3 hours

Specific Services Available
. Chiropractic
. Dermatology
. Podiatry
« Pulmonology

Enabling Services
« Interpretation
. Medication assistance available for clinic patients
. Referrals for specialty medical services (if available)

for clinic patients
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\West Burnside Chiropractic Clinic
221 W. Burnside Street

[Portland, OR 97209

Office (503) 223-2213

[Fax (503) 223-8477

Hours of Operation

Monday: 8:30 AM - 12:30 PM

Tuesday: 1:30 PM - 5:30 PM
Wednesday: 1:30 PM - 5:30 PM
Thursday: 8:30 AM - 12:30 PM

[Friday: 8:30 AM - 12:30 PM & 1:30 PM -
5:30 PM

[Public Transportation

ALL MAX LINES: Take Max to Skidmore
[Fountain. Clinic is on opposite side of the
block.

TriMet:Bus #20

Chiropractic facility. Currently accepting new patients.

Eligibility Requirements
« FPL must be at or below 200%
. No insurance to cover chiropractic care

Proof of Eligibility
« Self-declared Statement of Income

Fees
. No fees
. Donations are accepted

Priority Clients
. Clients who have neuromusculoskeletal problems
. Uninsured (or lacking coverage for Chiropractic
Care)
. Homeless
. Income less than 200% FPL

Obtaining Appointments

« Call clinic to schedule appointment

. Walk-In appointments available, call ahead first

. Screening appointments done over the phone

. Wait time to be seen varies between 1 day and 2
weeks

Specific Services Available
. Chiropractic
. X-ray or Imaging
« Chronic Pain

Enabling Services
« Social Services
. Referral Resources
« Pharmaceutical Assistance
. Drug and Alcohol referrals

. Smoking Cessation
. Domestic Violence Programs Referrals
. Diet

. Social Service Agency Referrals
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The Clackamas County Public Health Division is responsible for providing community-wide

[nealth promotion and disease prevention services to the County. In addition, we provide general

family health care and dental care through our two primary care health clinics.
Services are available to all people living in Clackamas County regardless of age, race, sex, creed,
national origin, marital status, sexual orientation, physical or mental disability.

[Molalla Health Center
218 Center Ave
[Molalla OR 97038
503-723-2944

Clinic Hours
[Monday-Tuesday
12 p.m. to 8 p.m.
\Wednesday-Friday
8:30 a.m. to 5 p.m.

Accepting new patients. Services are available to all people living in
Clackamas County regardless of age, race, sex, creed, national origin,
marital status, sexual orientation, physical or mental disability.

Eligibility Requirements
. Resident of Clackamas county

Proof of Eligibility
o Proof of address

Fees
. Sliding scale for patients with no health insurance.
. Will accept the OHP, Medicare, and private insurance if it is not
restricted to a specific provider or HMO

Priority clients
. Residents of Clackamas county
. Anyone uninsured and needs urgent medical care

Obtaining Appointments
« Call clinic to schedule appointment
. Wait time to be seen for new patients is 2-4 weeks
. Initial screening appointment to set up ongoing care
. Walk in appointments available is time allows, call ahead
. Wait time for established patients is 1 day-2 weeks

Specific services available
. X-ray or Imaging
« Immunizations
. Laboratory Tests
. Pediatric
. Womenes Health
. STD Testing
. Chronic Disease Treatment
. Diabetes
. Hypertension
. General Family Health Care
. Prenatal Health Care
. Physical Exams/Pap Tests

Enabling Services

file:///C:/DOCUM E~1/M eagan/L OCAL S~1/Temp/healthcareguide.htm (20 of 48)7/29/2008 10:16:39 AM



http://www.co.clackamas.or.us/ph/

Five - Federally Qualified Health Clinics Eight - Community Sponsored Clinics One Coalition of Care

. Health education focusing on wellness and family planning

. Pregnancy testing / counseling

. Sexually transmitted disease education, diagnosis and treatment
. Social Service Referral

. HIV/AIDS Services

Oregon City Health Clinic
1425 Beavercreek Rd.
Oregon City, OR 97045
(503) 655-8471

Clinic Hours:
[Monday-Tuesday

12 p.m. to 8 p.m.
Wednesday through Friday:
8:30 a.m. to 5 p.m

Accepting new patients

Eligibility Requirements
. Resident of Clackamas county

Proof of Eligibility
o Proof of address

Fees
. Sliding scale for patients with no health insurance.
« Will accept the OHP, Medicare, and private insurance if it is not
restricted to a specific provider or HMO

Priority clients
. Residents of Clackamas county
. Anyone uninsured and needs urgent medical care

Obtaining Appointments
. Call clinic to schedule appointment
. Wait time to be seen for new patients is 2-4 weeks
. Initial screening appointment to set up ongoing care
. Walk in appointments available is time allows, call ahead
. Wait time for established patients is 1 day-2 weeks

Specific services available
. X-ray or Imaging
« Immunizations
. Laboratory Tests
. Pediatric
. Womenes Health
« STD Testing
. Chronic Disease Treatment
. Diabetes
. Hypertension
. General Family Health Care
. Prenatal Health Care
. Physical Exams/Pap Tests

Dental Clinic Serves the following groups listed in order of priority
. Multicare, Oregon Health Plan patients
. Low income, uninsured children that are patients of Clackamas
County Public Health Division
. Migrant / Seasonal Farm worker children for urgent care and
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routine services
. Low income, uninsured adults with urgent need
Although our services do have limitations, we will do our best to make
sure patients are referred to other programs or services if we are unable
to provide services.

Enabling Services
. Health education focusing on wellness and family planning
. Pregnancy testing / counseling
. Sexually transmitted disease education, diagnosis and treatment
. Social Service Referral
. Oregon Health Plan Enroliment
. HIV/AIDS Services

Sandy Health Clinic
38872 Proctor Blvd.
Sandy, OR 97055
(503) 722-6660

[Clinic Hours:
Monday, Tuesday: 12 p.m.
to 8 p.m.

8:30 am. to 5 p.m

\Wednesday through Friday:

Accepting new patients. Services are available to all people living in
Clackamas County regardless of age, race, sex, creed, national origin,
marital status, sexual orientation, physical or mental disability.

Eligibility Requirements
. Resident of Clackamas county

Proof of Eligibility
o Proof of address

Fees
. Sliding scale for patients with no health insurance.
« Will accept the OHP, Medicare, and private insurance if it is not
restricted to a specific provider or HMO

Priority clients
. Residents of Clackamas county
. Anyone uninsured and needs urgent medical care

Obtaining Appointments
. Call clinic to schedule appointment
. Wait time to be seen for new patients is 2-4 weeks
. Initial screening appointment to set up ongoing care
. Walk in appointments available is time allows, call ahead
. Wait time for established patients is 1 day-2 weeks

Specific services available
. Addictions Treatment
. Developmental Disabilities
. X-ray or Imaging
« Immunizations
. Laboratory Tests
. Pediatric
. Womenes Health
« STD Testing

file:///C:/DOCUM E~1/M eagan/L OCAL S~1/Temp/healthcareguide.htm (22 of 48)7/29/2008 10:16:39 AM




Five - Federally Qualified Health Clinics Eight - Community Sponsored Clinics One Coalition of Care

Chronic Disease Treatment
Diabetes

General Family Health Care
Hypertension

Outpatient Mental Health Services
Pre-Commitment Services
Prenatal Health Care

Physical Exams/Pap Tests

Enabling Services

Health education focusing on wellness and family planning
Pregnancy testing / counseling

Sexually transmitted disease education, diagnosis and treatment
Social Service Referral

WIC Enrollment

HIV/AIDS Services

Clackamas County Mental Health: A Division of Clackamas County Health

Department
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County since 1962.

[Clackamas County Behavioral Health Services
Clackamas County Community Behavioral Health Center has been providing public,
non-profit community Behavioral Health Services to the residents of Clackamas

\We offer one of the most comprehensive Behavioral Health programs in the state of
Oregon, providing high quality child, adult and family services delivered by a skilled
staff of trained Behavioral Health Services professionals.

OREGON CITY CLINIC/STEWART
[HILLTOP CENTER

998 Library Court
Oregon City, Oregon 97045
[Phone: (503) 655-8401

Clinic Hours

[Monday-Friday

8:30am - 5:00pm

[Evening hours are available by
appointment.

24 hour crisis line available at (503) 655-
8401

[Public Transportation
Tri-met Lines: 32, 33

Fees

Accepting new patients.

Eligibility Requirements
Resident of Clackamas County

Proof of Eligibility

Proof of address

Arrive with appropriate insurance,
Oregon Health Plan, other medical
cards and financial data on your
first visit

Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Oregon Health Plan Accepted
Insurance, if available will be billed
VISA and Master Charge accepted
Some services are limited to the
authorized visits as determined by
insurance or health plan.

Please bring all appropriate
insurance, Oregon Health Plan and
other medical cards and financial
data on your first visit.

Some services are available on a
diding scale, based on ability to
pay. Fees are determined by wages,
the size of the family, and other
income available to the family.
Certain services, including services
for the developmentally disabled,
may be available without charge.

file:///IC:/DOCUME~L/Meagan/LOCAL S~1/Temp/healthcareguide.htm (24 of 48)7/29/2008 10:16:39 AM



http://maps.yahoo.com/py/maps.py?BFCat=&Pyt=Tmap&newFL=Use+Address+Below&addr=998+Library+Court&csz=Oregon+City%2C+Oregon+97045&country=us&Get%A0Map=Get+Map
http://maps.yahoo.com/py/maps.py?BFCat=&Pyt=Tmap&newFL=Use+Address+Below&addr=998+Library+Court&csz=Oregon+City%2C+Oregon+97045&country=us&Get%A0Map=Get+Map
http://www.tri-met.org/schedule/r032.htm
http://www.tri-met.org/schedule/r033.htm

Five - Federally Qualified Health Clinics Eight - Community Sponsored Clinics One Coalition of Care

. Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Priority Clients

. Residents of Clackamas County

« Anyone who is uninsured and needs
basic urgent care

Obtaining Appointment

. For aninitial appointment and
information concerning mental
health, developmental disabilities
or addiction treatment services at
any of our clinic locations, call:
(503) 655-8401.

. Trained professional staff will
assess your request for service.
Every effort will be made to match
your problem with a particular staff
expertise and program availability,
aswell as geographical location
and other relevant considerations.
Requests for Behavioral Health
Services are prioritized by need and
provided as funding allows.

. A crisisintervention serviceis
provided on a same-day basis;
available 24-hours aday, 7 days a
week. Call (503) 655-8401

. Wait time to be seen for new
patients is 2-4 weeks

« Initial screening done over the phone

. Walk in appointments not available

. Wait time for established patients is
1 day-2 weeks

Specific Services

. Outpatient Mental Health Services

Clackamas County Mental Health
provides outpatient services that are
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designed to be both consumer and
family oriented, emphasizing
naturally occurring community
support systems to maximize each
individual'slevel of functioning.

. Care Coordination
We offer programs to provide
treatment and rehabilitation
services through Case Management
and Housing programs.

. Addictions Treatment
Programsto assist Clackamas
County residents, both youth and
adult, with treatment and education
for substance abuse and gambling
addictions.

. Developmental Disabilities
Provides case management, crisis
intervention, residential and
vocational assistance to Clackamas
County residents with
developmental disabilities and their
families.

. Pre-Commitment Services
Assistance to families, friends or
agenciesin determining if a person
meets the legal criteriafor
involuntary commitment.

. CrisisServices
24 hour consultation and education
- Call (503) 655-8401
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TERRITORIAL BUILDING
524 Main Street

Oregon City, OR 97045
[Phone: (503) 655-8558

Clinic Hours

[Monday-Friday

8:30am - 5:00pm

[Evening hours are available by
appointment.

24 hour crisis line available at (503) 655-
8401

[Public Transportation

154

Accepting new patients

Eligibility Requirements
Resident of Clackamas County

Proof of Eligibility

Fees

Proof of address

Arrive with appropriate insurance,
Oregon Health Plan, other medical
cards and financial data on your
first visit

Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Oregon Health Plan Accepted
Insurance, if available will be billed
VISA and Master Charge accepted
Some services are limited to the
authorized visits as determined by
insurance or health plan.

Please bring all appropriate
insurance, Oregon Health Plan and
other medical cards and financial
data on your first visit.

Some services are availableon a
sliding scale, based on ability to
pay. Fees are determined by wages,
the size of the family, and other
income available to the family.
Certain services, including services
for the developmentally disabled,
may be available without charge.
Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Priority Clients
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« Anyone who is uninsured and needs

Obtaining Appointment

Specific Services

Residents of Clackamas County

basic urgent care

For an initial appointment and
information concerning mental
health, developmental disabilities
or addiction treatment services at
any of our clinic locations, call:
(503) 655-8401.

Trained professional staff will
assess your request for service.
Every effort will be made to match
your problem with a particular staff
expertise and program availability,
aswell as geographical location
and other relevant considerations.
Requests for Behavioral Health
Services are prioritized by need and
provided as funding allows.

A crisisintervention serviceis
provided on a same-day basis;
available 24-hours aday, 7 days a
week. Call (503) 655-8401

Wait time to be seen for new
patients is 2-4 weeks

Initial screening done over the phone
Walk in appointments not available
Wait time for established patients is
1 day-2 weeks

Outpatient Mental Health Services

Clackamas County Mental Health
provides outpatient services that are
designed to be both consumer and
family oriented, emphasizing
naturally occurring community
support systems to maximize each
individual's level of functioning.
Care Coordination
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We offer programsto provide
treatment and rehabilitation
services through Case Management
and Housing programs.

Addictions Treatment

Programsto assist Clackamas
County residents, both youth and
adult, with treatment and education
for substance abuse and gambling
addictions.

Developmental Disabilities
Provides case management, crisis
intervention, residential and
vocational assistance to Clackamas
County residents with
developmental disabilities and their
families.

Pre-Commitment Services
Assistance to families, friends or
agenciesin determining if a person
meets the legal criteriafor
involuntary commitment.

Crisis Services

24 hour consultation and education
- Call (503) 655-8401

SANDY CLINIC

38872 Proctor Boulevard
Sandy, OR 97055
[Phone: (503) 722-6650

Clinic Hours

[Monday-Friday

8:30am - 5:00pm

[Evening hours are available by
appointment.

24 hour crisis line available at
(503) 655-8401

Public Transportation
Lines: Sandy Area Metro Transit

Accepting new patients.

Eligibility Requirements
Resident of Clackamas County

Proof of Eligibility

Fees

Proof of address

Arrive with appropriate insurance,
Oregon Health Plan, other medical
cards and financial data on your
first visit

Please have the name of your
medical insurer, if any, the policy
and group number available when
you call
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. Oregon Health Plan Accepted

. Insurance, if available will be billed

. VISA and Master Charge accepted

. Some services are limited to the
authorized visits as determined by
insurance or health plan.

. Please bring all appropriate
insurance, Oregon Health Plan and
other medical cards and financial
data on your first visit.

. Some services are availableon a
gliding scale, based on ability to
pay. Fees are determined by wages,
the size of the family, and other
income available to the family.

. Certain services, including services
for the developmentally disabled,
may be available without charge.

. Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Priority Clients
. Residents of Clackamas County
« Anyone who is uninsured and needs
basic urgent care

Obtaining Appointment

. For aninitial appointment and
information concerning mental
health, developmental disabilities
or addiction treatment services at
any of our clinic locations, call:
(503) 655-8401.

. Trained professional staff will
assess your request for service.
Every effort will be made to match
your problem with a particular staff
expertise and program availability,
aswell as geographical location
and other relevant considerations.
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Requests for Behavioral Health
Services are prioritized by need and
provided as funding allows.

. A crisisintervention serviceis
provided on a same-day basis,
available 24-hours aday, 7 days a
week. Call (503) 655-8401

. Wait time to be seen for new
patients is 2-4 weeks

. Initial screening done over the phone

« Walk in appointments not available

. Wait time for established patients is
1 day-2 weeks

Specific Services

. Outpatient Mental Health Services

Clackamas County Mental Health
provides outpatient services that are
designed to be both consumer and
family oriented, emphasizing
naturally occurring community
support systems to maximize each
individual's level of functioning.

. Care Coordination
We offer programsto provide
treatment and rehabilitation
services through Case Management
and Housing programs.

. Addictions Treatment
Programs to assist Clackamas
County residents, both youth and
adult, with treatment and education
for substance abuse and gambling
addictions.

. Developmental Disabilities
Provides case management, crisis
intervention, residential and
vocational assistance to Clackamas
County residents with
developmental disabilities and their
families.

« Pre-Commitment Services
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Assistance to families, friends or
agencies in determining if a person
meets the legal criteriafor
involuntary commitment.

Crisis Services

24 hour consultation and education
- Call (503) 655-8401

[PUBLIC SERVICES BUILDING/
ADMINISTRATIVE OFFICES

2051 Kaen Rd.
Oregon City, OR 97045
[Phone: (503) 742-5300

Clinic Hours

[Monday-Friday

8:30am - 5:00pm

[Evening hours are available by
appointment.

24 hour crisis line available at
(503) 655-8401

[Public Transportation
Tri-met Lines: 32, 33

Accepting new patients.

Eligibility Requirements
Resident of Clackamas County

Proof of Eligibility

Fees

Proof of address

Arrive with appropriate insurance,
Oregon Health Plan, other medical
cards and financial data on your
first visit

Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Oregon Health Plan Accepted
Insurance, if available will be billed
VISA and Master Charge accepted
Some services are limited to the
authorized visits as determined by
insurance or health plan.

Please bring all appropriate
insurance, Oregon Health Plan and
other medical cards and financial
data on your first visit.

Some services are available on a
dliding scale, based on ability to
pay. Fees are determined by wages,
the size of the family, and other
income available to the family.
Certain services, including services
for the developmentally disabled,
may be available without charge.
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. Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Priority Clients

. Residents of Clackamas County

« Anyone who is uninsured and needs
basic urgent care

Obtaining Appointment

. For aninitial appointment and
information concerning mental
health, developmental disabilities
or addiction treatment services at
any of our clinic locations, call:
(503) 655-8401.

. Trained professional staff will
assess your request for service.
Every effort will be made to match
your problem with a particular staff
expertise and program availability,
aswell as geographical location
and other relevant considerations.
Requests for Behavioral Health
Services are prioritized by need and
provided as funding allows.

. A crisisintervention serviceis
provided on a same-day basis;
available 24-hours aday, 7 days a

week. Call (503) 655-8401
. Wait time to be seen for new
patients is 2-4 weeks
« Initial screening done over the phone
. Walk in appointments not available
. Wait time for established patients is
1 day-2 weeks

Specific Services

. Outpatient Mental Health Services

Clackamas County Mental Health
provides outpatient services that are
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designed to be both consumer and
family oriented, emphasizing
naturally occurring community
support systems to maximize each
individual'slevel of functioning.

. Care Coordination
We offer programs to provide
treatment and rehabilitation
services through Case Management
and Housing programs.

« Addictions Treatment
Programsto assist Clackamas
County residents, both youth and
adult, with treatment and education
for substance abuse and gambling
addictions.

. Developmental Disabilities
Provides case management, crisis
intervention, residential and
vocational assistance to Clackamas
County residents with
developmental disabilities and their
families.

. Pre-Commitment Services
Assistance to families, friends or
agenciesin determining if a person
meets the legal criteriafor
involuntary commitment.

. CrisisServices
24 hour consultation and education
- Call (503) 655-8401
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STEWART COMMUNITY CENTER

[Located at: 1002 Library Court
Oregon City, OR 97045
[Phone: (503) 655-8264
Tri-met Lines: 32, 33

Clinic Hours

[Monday-Friday

8:30am - 5:00pm

|[Evening hours are available by
appointment.

24 hour crisis line available at
(503) 655-8401

Accepting new patients.

Eligibility Requirements
Resident of Clackamas County

Proof of Eligibility

. Proof of address

. Arrive with appropriate insurance,
Oregon Health Plan, other medical
cards and financial data on your
first vigit

. Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Fees

. Oregon Health Plan Accepted

. Insurance, if available will be billed

. VISA and Master Charge accepted

. Some services are limited to the
authorized visits as determined by
insurance or health plan.

. Please bring all appropriate
insurance, Oregon Health Plan and
other medical cards and financial
data on your first visit.

. Some services are availableon a
sliding scale, based on ability to
pay. Fees are determined by wages,
the size of the family, and other
income available to the family.

. Certain services, including services
for the developmentally disabled,
may be available without charge.

. Please have the name of your
medical insurer, if any, the policy
and group number available when
you call

Priority Clients
. Residents of Clackamas County
« Anyone who is uninsured and needs
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basic urgent care

Obtaining Appointment

. For aninitial appointment and
information concerning mental
health, developmental disabilities
or addiction treatment services at
any of our clinic locations, call:
(503) 655-8401.

. Trained professional staff will
assess your request for service.
Every effort will be made to match
your problem with a particular staff
expertise and program availability,
aswell as geographical location
and other relevant considerations.
Requests for Behavioral Health
Services are prioritized by need and
provided as funding allows.

. A crisisintervention serviceis
provided on a same-day basis;
available 24-hours aday, 7 days a
week. Call (503) 655-8401

. Wait time to be seen for new
patients is 2-4 weeks

« Initial screening done over the phone

. Walk in appointments not available

. Wait time for established patients is
1 day-2 weeks

Specific Services

. Outpatient Mental Health Services

Clackamas County Mental Health
provides outpatient services that are
designed to be both consumer and
family oriented, emphasizing
naturally occurring community
support systems to maximize each
individual's level of functioning.

. Care Coordination
We offer programs to provide
treatment and rehabilitation
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services through Case Management
and Housing programs.

« Addictions Treatment
Programsto assist Clackamas
County residents, both youth and
adult, with treatment and education
for substance abuse and gambling
addictions.

. Developmental Disabilities
Provides case management, crisis
intervention, residential and
vocational assistance to Clackamas
County residents with
developmental disabilities and their
families.

. Pre-Commitment Services
Assistance to families, friends or
agenciesin determining if a person
meets the legal criteriafor
involuntary commitment.

. CrisgisServices
24 hour consultation and education
- Call (503) 655-8401
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Marion County

status.

[Northwest Human Services. A Federally Qualified Health Clinic receives federal funding and meets
strict federal standards. They are accountable to the community to provide a wide range of health
services to anyone who comes to their door regardless of insurance status, ability to pay, or immigration

West Salem Clinic sPrimary Care
150 Kingwood Ave. NW

Salem, OR 97304

(503) 378-7526

West Salem Clinic provides primary care, behavioral
health, and dental services to patients from Polk and
Marion Counties. NWHS receives federal funding as a
Federally Qualified Health Center through both the
Community Health Center and Healthcare for the
Homeless Programs. West Salem Clinic provides care
to everyone on an ability-to-pay basis utilizing a sliding-
scale discount.

Eligibility Requirements
. FPL (Federal Poverty Level) must be at or

below 200%.
« Resident of Marion or Polk County

Proof of Eligibility

. Proof of address

. Proof of income, if applicable
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Fees

. Sliding Scale depending on income, usually
about $35

Priority Clients

. None, clients served first come, first served

Obtaining Appointment

. First time need to make a screening
appointment

. Walk in okay if time allows, call ahead

. Wait time for new patient is about 4 weeks

. Wait time for established patient is1 day « 2
weeks

Specific Services
. Family Medicine
. Pediatrics
. OB
. Dental
« Immunizations
. Laboratory Tests
. Mental Health
. Pediatric
« STI Screening
. Womenes Health
« Chronic Disease Treatment
. Diabetes (Self-management group and
education)
. Hypertension
« Chronic Pain (Support Group)
. Heart Disease
. Kidney Disease

Enabling Services

. Case Management

. Social Services

. Housing Assistance,

. Referral Resources

. Pharmaceutical Assistance for established
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patients
. Interpretive services

West Salem Clinic - Dental
150 Kingwood Ave. NW
Salem, OR 97304

(503) 315-0712

West Salem Clinic offers quality dental care. Northwest
Human Service's Dental Clinic is trying to meet the
need of the state's most needy people by offering low
cost dental procedures. Offering a sliding fee scale,
taking the Oregon Health Plan, and providing as much
assistance as possible with payment terms makes West
Salem Clinic's Dental facility a rarity in Marion and Polk
counties.

Eligibility Requirements

. FPL (Federal Poverty Level) must be at or
below 200%.
. Resident of Marion or Polk County

Proof of Eligibility

. Proof of address
. Proof of income, if applicable

Fees

. Sliding Scale depending on income, usually
about $35

Priority Clients

. None, clients served first come, first served

Obtaining Appointment

. First time need to make a screening appointment

. Walk in okay if time allows, call ahead

. Wait time for new patient is about 4 weeks

. Wait time for established patient is1 day « 2
weeks

Specific Serviced Available

. Basic dental care
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West Salem Clinic-Mental Health Services
150 Kingwood Ave. NW

Salem, OR 97304

(503) 588-5816

The West Salem Clinic Mental Health programmatic
outcomes are to provide emotional safety and
resources to individuals at risk, impoverished, and
\vulnerable, intercede with adults in distress; and to
provide mid-valley residents with the community
resources they need to flourish and succeed.

Eligibility Requirements

. FPL (Federal Poverty Level) must be at or
below 200%.
« Resident of Marion or Polk County

Proof of Eligibility

. Proof of address
. Proof of income, if applicable

Fees

. Sliding Scale depending on income, usually
about $35

Priority Clients

. Patients needing urgent care
. Clients served first come, first served

Obtaining Appointment

. First time need to make a screening appoi ntment

. Walk in okay if time allows, call ahead

. Wait time for new patient is about 4 weeks

. Wait time for established patient is1 day « 2
weeks

Enabling Services

. Case Management

. Social Services

. Housing Assistance,

. Referral Resources

. Pharmaceutical Assistance for established
patients
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. Interpretive services

Crisis and Information Hotline
1073 Oak St. SE

Salem, OR. 97302

(503) 588-5535

[Hours of Operation
24 Hours a Day
365 Days a year

[Drop In Center

Northwest Human Services' Crisis & Information
Hotline, created in 1970, is a full-service program,
accredited by the American Association of Suicidology,
24-hours/day, 365 days/year, providing crisis
intervention, advocacy, emergency assistance,
emergency transportation (bus tickets), and Community
\Voice Mail, a free service for individuals who do not
have a phone or are homeless. We provide a safety
net in our community by alleviating crisis and helping
people find the resources they need to live healthy,
independent lives.

These services include, but are not limited to:

. Suicide intervention,

. Emotional support and reassurance,

. Advocacy,

. Critical incident stress management services,

. Information and referrals to appropriate
resources,

. Food boxes and snack packs,

. Personal hygiene items,

« Community Voice Mail,

. Financial assistance with utility bills, rent/
mortgage payments and gasoline for work-
related purposes assistance for prescription
medication, emergency medical and dental
appointments, and medical-related supplies.

Hotline has information available on the medical
assistance programs, and also serves as an emergency
food pantry.
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Total Health Community Clinic
180 Atwater St. N.

IMonmouth, OR 97361

(503) 606-3288

The population of focus for the clinic is the Monmouth-
Independence area in Polk County The Monmouth-
Independence area is designated as a Medically
Underserved Population (MUP), while all of Polk County
is designated as a Health Professional Shortage Area
(HPSA) for both physicians and dentists. Our new clinic
projects to serve individuals with incomes below 200%
of the Federal Poverty Level, including the uninsured
population, and Medicaid recipients. THCC provides
comprehensive medical care on an ability-to-pay basis.

Eligibility Requirements

. FPL (Federal Poverty Level) must be at or
below 200%.
. Resident of Marion or Polk County

Proof of Eligibility

. Proof of address
. Proof of income, if applicable

Fees

. Sliding Scale depending on income, usually
about $35

Priority Clients

. None, clients served first come, first served

Obtaining Appointment

. First time need to make a screening appointment

. Walk in okay if time allows, call ahead

. Wait time for new patient is about 4 weeks

. Wait time for established patient is1 day « 2
weeks

Specific Services
. Family Medicine
. Pediatrics
. OB
« Immunizations
. Laboratory Tests
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. Pediatric

. STI Screening

. Womenes Health

« Chronic Disease Treatment

. Diabetes (Self-management group and
education)

. Hypertension

« Chronic Pain (Support Group)

. Heart Disease

. Kidney Disease

Enabling Services

. Case Management

. Socia Services

. Housing Assistance,

. Referral Resources

 Pharmaceutical Assistance for established
patients

. Interpretive services
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Sexual and Reproductive Health: Planned Parenthood

While FQHC and Community Health Centers offer some services in this area, Planned Parenthood is
dedicated to sexual and reproductive health. Planned Parenthood offers high-quality health care,

including birth control and family planning, gynecological care, STI/STD testing and treatment, pregnancy
testing, and abortion services, services we provide regardless of income, marital status, race, ethnicity,
sexual orientation, age, national origin, or residence. The centers run independently, and not all offer the
same services; read *Services Includee column carefully to find a center that will meet your needs. All

services are offered on a sliding scale.

[Beaverton Health Center

12220 SW 1st St., Suite 200
IBeaverton, OR 97005
(888) 875-7820

[Monday, Wednesday, and Thursday
8am - 7pm

Tuesdays

Qam e« 7pm

[Friday

8am - 5pm

Saturday & Sunday

9am - 5pm

Services Include

Abnormal Pap Follow-up
Abortion Services

o Medical

o Surgical
Annual Exam
Birth Control without Pelvic Exam
Birth Control/Family Planning
Birth Control Offerings:

o Pills,

o Condoms

n Depo-Provera

o etc.
Breast Exam
Cancer Screening (Pap Test),
Abortion Counseling

Northeast Portland Health Center
3531 NE 15th Ave., Suite B
[Portland, OR 97212

(888) 875-7820

[Monday * Thursday
8:30am - 7pm

[Friday

8:30am - 5pm
Saturday and Sunday
8:30am - 5pm

Services Include

Abnormal Pap Follow-up
Abortion Services

o Medical

o Surgical
Annual Exam
Birth Control without Pelvic Exam
Birth Control/Family Planning
Birth Control Offerings:

o Pills,

o Condoms

o Depo-Provera

o etc.
Breast Exam
Cancer Screening (Pap Test),
Abortion Counseling
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Southeast Portland Health Center

3231 SE 50th Ave.
[Portland, OR 97206
(888) 875-7820
[Monday - Thursday
8:30am - 7pm

[Friday - Saturday - Sunday
8:30am - 5pm

Services Include

« Abnormal Pap Follow-up
. Abortion Services
o Medical
o Surgical
« Annual Exam
Birth Control without Pelvic Exam
« Birth Control/Family Planning
« Birth Control Offerings:
o Pills,
o Condoms
o Depo-Provera
o etc.,
. Breast Exam
. Cancer Screening (Pap Test),
« Abortion Counseling
. Blood Tests

Clackamas Health Center

16068 SE 82nd Drive
Clackamas, OR 97015
(888) 875-7820

Tuesday and Wednesday:
11:00 a.m. - 7:00 p.m.
(Closed for lunch from 2:30 to 3:30 p.m.)

Thursday and Friday:
9:00 a.m. - 5:00 p.m.
(Closed for lunch from 12:30 to 1:30 p.m.)

Saturday, Sunday, and Monday:
Closed

Services Include

« Abnormal Pap Follow-up
. Abortion Services
o Medical
o Surgical
« Annual Exam
Birth Control without Pelvic Exam
« Birth Control/Family Planning
« Birth Control Offerings:
o Pills,
o Condoms
o Depo-Provera
o etc.,
. Breast Exam
. Cancer Screening (Pap Test),
« Abortion Counseling
« Birth Control Counseling
Crisis Counseling
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Gresham Health Center

501 NE Hood Ave., Suite 100
Gresham, OR 97030
(888) 875-7820

[Monday & Tuesday
1lam - 7pm

Wednesday & Thursday
9am - 5pm

[Friday
8am - 4pm

Saturday & Sunday
Closed

Services Include

« Abnormal Pap Follow-up
. Abortion Services
o Medical
o Surgical
« Annual Exam
Birth Control without Pelvic Exam
« Birth Control/Family Planning
« Birth Control Offerings:
o Pills,
o Condoms
o Depo-Provera
o etc.,
. Breast Exam
. Cancer Screening (Pap Test),
« Abortion Counseling
« Birth Control Counseling
« Crisis Counseling

Salem Health Center

3825 Wolverine St. NE
Salem, OR 97305
(888) 875-7820

[Monday and Wednesdays
1lam-7pm
9am - 5pm

[Friday
8am - 4pm

Sunday
Closed

Tuesday, Thursday, and Saturday

Services Include

« Abnormal Pap Follow-up
« Abortion Services
o Medical
o Surgical
« Annual Exam
Birth Control without Pelvic Exam
« Birth Control/Family Planning
« Birth Control Offerings:
o Pills,
o Condoms
o Depo-Provera
o etc.,
« Breast Exam
. Cancer Screening (Pap Test),
« Abortion Counseling
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|[Eugene Clinic

1670 High Street
[Eugene, OR 97401
(541) 344-9411 or 1-800-230-PLAN

[Monday - Thursday:
8:30am - 7:00pm
[Friday:

8:30am - 5:00pm
Saturday:

9:30am - 3:00pm
Sunday:

Closed

Services Include

Annual Exam

Birth Control/Family Planning
Cancer Screening (Pap Test)
Emergency Contraception (EC)
HIV/AIDS Testing

HPV Vaccine
Menopause/Midlife Services
Pregnancy Options Education
Pregnancy Testing & Education
Sexually Transmitted Infection Testing &
Treatment

Springfield Clinic
225 Q Street
Springfield, OR 97477
(541) 744-7121

[Monday:
9:30 a.m. « 7:00 p.m.

Tuesday and Wednesday:
10:30 a.m. « 7:00 p.m.

Thursday: 9:30 a.m. « 6:00 p.m.

[Friday: 8:30 a.m. ¢ 5:00 p.m.

Services Include

Annual Exam

Birth Control/Family Planning
Cancer Screening (Pap Test)
Emergency Contraception (EC)
HIV/AIDS Testing

HPV Vaccine
Menopause/Midlife Services
Pregnancy Options Education
Pregnancy Testing & Education
Sexually Transmitted Infection Testing &
Treatment

IEugene Express

793 N. Danebo Avenue
[Eugene, OR 97402
(541) 463-9731

\Walk-In Only, except Full Exam Service hours as
indicated:

[Monday and Tuesday: 10:00 a.m. « 6:30 p.m.
\Wednesday and Friday: 8:30 a.m. « 5:00 p.m.
Thursday: 9:30 a.m. ¢ 5:30 p.m.

[Full Exam Service (by appointment):
\Wednesday ¢ 8:30 a.m. « 4:30 p.m.

Services Include

Annual Exam

Birth Control/Family Planning
Cancer Screening (Pap Test)
Emergency Contraception (EC)
HIV/AIDS Testing

HPV Vaccine
Menopause/Midlife Services
Pregnancy Options Education
Pregnancy Testing & Education
Sexually Transmitted Infection Testing &
Treatment
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